
The Regional Transportation Commission of Washoe County

Public Outreach Plan

Your RTC. Our Community.



 Community Open House Events

 Working Groups, Advisory Committees and 

Stakeholder Groups

 Public RTC Board Meetings

 Online Resources

 Social Media

 RTC-Produced Videos

 Traditional News Media

 Printed Materials

Your RTC. Our Community.



 Developed through Extensive Outreach Process

Your RTC. Our Community.



 Opportunities to Share Feedback

 Concepts to Elicit Comments

Your RTC. Our Community.



 Flyers, Handouts, Videos in Spanish and English

 Interpreter at Public Events

 Meetings in Neighborhoods of all Income Ranges

 Events at Washoe County Senior Services

 Assistance for People who have Disabilities

Your RTC. Our Community.



Your RTC. Our Community.



 Airs Three Times a Week on KOLO-8

 Informs People on How to be Involved

 Segments are also Online

Your RTC. Our Community.



 Multi-Media News Releases

 Public and Media Events

 Coordinated Public Relations Efforts

Your RTC. Our Community.



Your RTC. Our Community.

Shared Federal Framework

(SFF)



 Increase Community Participation

 Grow Social Media

 Work Closely with New Collaborative Regional 

Communications Team

 Promote New Tagline, which Emphasizes 

Involvement

 Emphasize Safety as the Top Priority

Your RTC. Our Community.



mmoreno@rtcwashoe.com

jharrington@rtcwashoe.com

Your RTC. Our Community.


